Kingsport Senior Center Survey

Please CHECK the best answer for each of the following questions:

<1Year (1) 1-5 Years (2) 6-10 Years (3) | 10+ Years (4)
Approximately how long
have you been coming to
the senior center?
Daily (1) 2-4 X per Wk(2) | 1 X per Wk (3) | 1-3 X per Mo. or
less(4)
In general, how often do you come
to the senior center?

3. Where do you most often Check all that apply.

get information about senior

center activities?
Local newspaper (1)
Flyers posted in center (3)

Other (Specify) (7)

Website (2)

Sr center newsletter (4)
Television (5) Friends (6)

Strongly
Agree

Agree About
the Same

Disagree | Strongly | N/A

Disagree

1. Overall the senior center is clean and
attractive.

2. Staff is professional.

3. Staff is responsive to my needs.

4. Staff is friendly & courteous.

5. Staff is knowledgeable of activities
and services.

6. Would you be interested in volunteering?

7. 1 am happy with the exercise &
fitness classes offered.

8. | am happy with the health &
wellness education presentations and screenings.

9. | am happy with the educational
classes offered.

10. I am happy with the recreational &
social activities offered.

We are always working to improve your senior center environment and facility. Please tell us if there are other

programs, activities or services you would like to see offered at the senior center.

Please share any other concerns or comments that will help us serve you better

Name (optional)

For more information on the senior center, please call 392-8400, or for more information on volunteering

please call Michelle at 423-392-8404.




